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Introduction 

 

In the last decades a growing consensus that dramatic change is required to reduce 

greenhouse gas emissions in order to mitigate further adverse effects on the environment. That 

when the world leaders under the umbrella of the united nation created “Paris Accord”  which is 

an agreement who has been signed in 2015 by 196 countries around the world to prevent and 

stop global warming. One of these countries who has signed this agreement is the Netherlands. 

So, the government is now obligated to take actions to fulfil the promises of this agreement. In 

order to achieve these goals, the government has created a transition plan to reduce the use of the 

gas in the country (aardgasvrij), and by 2050 it should be 95% gas free in almost all of the 

Netherlands. To do so, each municipality has to make a vision about how they will implement 

this transition practically. Part of this vision is to study the social aspect of each neighbourhood 

of the municipalities in addition to the financial, technical, and the judicial aspect. Although, 

most of the attention has been on the financial and technical implementation of this plan. 

However, The main focus of this report is on the social aspect, and how to involve the citizens in 

this transition. We will try to answer the main question of how the people of these municipalities 

will contribute to this plan and how to encourage them to be more active in the process, 

considering the different characteristics of these neighbourhoods and their inhabitants.  As this 

question has rarely been asked before, we will try to answer it and include an essential element in 

policy making which is the social aspect to be considered in the vision that will lead to a 

successful policy. In addition to answering this question, we will try to form recommendations to 

help the policymakers to have a better image of the situation and help them in writing their 

vision. We studied these neighbourhoods and the factors can affect their contribution to the 

transition, like socioeconomic factors, building age, ownership, and style. With the 

amalgamation of both literature and practical findings, this report was formed. In pursuance of 

that goal, we have been divided into four working groups, each group was assigned to a 

municipality to do the research about, and the municipality we will study is Bunnik, where a 

certain neighbourhood called the ‘Oranjebuurt’ is going to be our main focus in this research as it 

is appointed to be the first in all of Bunnik to be disconnected from the gas grid. Also, our 

working group have been divided into four theme teams namely: Knowledge, Attitude, 

Preferences, and Willingness. With “Knowledge” theme we tried to investigate what the 
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residents of Bunnik know about climate change and its consequences, and what they know about 

the energy transition and the plans for their neighbourhood. For Attitude, we tried to know what 

is the attitude of the people in Bunnik towards environmental change and related processes, and 

why. Regarding Preferences, we tried to have an idea about how do the citizens of Bunnik prefer 

action to take course regarding energy transition. Finally, for Willingness, we tried to know what 

pro-environmental actions citizens of Bunnik are currently taking and what is their willingness to 

participate in the energy transition.  

This neighbourhood consists of 410 households, built between 1958 and 1962. Most 

citizens are house owners, highly-educated people that form a community with a relatively high 

level of social cohesion and trust. We expected that these factors play an important role in their 

level of knowledge and pro-environmental attitudes and preferences, influencing their 

willingness to participate in the local energy transition project.  

After interviewing many people of ‘Oranjebuurt’, the main and the most noticeable 

results we found out is that there is a lack of knowledge and information in the neighbourhood 

about the plan and the whole transition, even some people do not have the slightest idea about 

the transition. In order to do that, we recommend using different kinds of outreach to inform the 

people of Bunnik about the transition. Like, information meeting, brochure, and leaflet, or even 

sending monthly or weekly news bulletin to keep the inhabitants informed. We recommend that 

the municipality plans multiple meetings to cope with the different suitable timing for the people 

to get as much participation as possible. Lastly, it is recommended that the municipality play a 

more active role in this transition by facilitating and giving guidance to people about different 

resources and plans, that will also help in promoting the trust in the municipality as we noticed 

that there is some kind of a lack of trust in the authorities within the neighbourhood.  
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Theoretical framework 

Before conducting fieldwork within the Oranjebuurt, each theme group carried out extensive 

research on existing literature pertaining to the four themes. For the theme knowledge, 

knowledge surrounding pro-environmental strategies and its correlation to pro-environmental 

behaviour is explored. For attitudes, the factors that influence attitudes towards renewable energy 

sources are discussed. Whereupon preferences are discussed, different types of renewable 

energy, collective vs individual action and the role of the municipality are explored. 

Subsequently for willingness, factors that influence behavioral changes relating to pro-

environmental behaviour are considered. 

 

1. Knowledge 

Within this section, knowledge will be explored from multiple perspectives. Herein, we 

differentiate between knowledge about ecological issues and pro-environmental action strategies, 

knowledge about social surroundings, and their respective influence on environmental behaviour. 

 

1.1 Knowledge about ecological issues and action strategies 

Past research has shown an association between knowledge of ecological issues and action 

strategies and pro-environmental behaviour (Bamberg & Möser, 2007; Jordan, Hungerford & 

Tomera, 1986). Herein, knowledge about ecological issues refers to the familiarity of a person 

with environmental problems and corresponding causes, whereas knowledge of action strategies 

implies that a person knows how to act in order to lower the impact on  the environment.   

In contemporary research, DeWaters and Powers (2011) noted that energy literacy is not 

related to conservation behaviour. Brounen (2013) affirms this, noting that awareness regarding 

the long term costs and benefits of household investments does not encourage pro-environmental 

behaviour. We theorize that these findings can be explained by rational decisions of individuals, 

whose aim is to maximise their own profit within circumstantial and societal constraints  

(Gigerenzer & Selten, 2002; Ostrom, 1991). These rationally bounded actors are not necessarily 

capable of selecting the option that leads to the most optimal outcome, often lacking details or 

the ability to make an efficient comparison between costs and benefits (Van Tubergen, 2015).  



7 
 

Though Kollmuss & Agyeman (2002) were also unable to find a direct relation, the 

researchers did find that knowledge acts as a modifier on attitudes and values, which in turn 

influence pro-environmental behaviour. Additionally, Dowd (2013) found that a better 

understanding of technologies and its effects results in more acceptance, which is often reflected 

in better known technologies, such as solar panels and windmills. Whereas Leiserowitz (2006) 

and Dowd (2013) recognise that information provision is one of the most important steps in 

increasing pro-environmental behaviour, the respective authors warn that it should not be seen as 

an effective instrument by itself, but instead should always be accompanied by other 

interventional methods to realise support. Thus, despite the weak relation between knowledge 

and levels of approval, knowledge is said to be effective if incorporated in more comprehensive 

engagement strategies (Dowd, 2013; Leiserowitz, 2006).  

To conclude, it remains unclear whether knowledge can be ruled out as a predictor of 

pro-environmental behaviour. However, when we look at the strategies that municipalities 

implement to encourage pro-environmental behaviour or accumulate residential support of 

sustainable policy, distribution of information is a frequently recurring policy instrument (Knill 

& Tosun, 2012). Bunnik corresponds to this, offering online access to informative policy 

documents about the energy transition and supporting multiple initiatives, such as Energie Groep 

Bunnik, in an attempt to inform residents and encourage sustainability. Given Dowd’s (2013) 

findings that information provision on itself is not an effective instrument when it comes to 

increasing support for policies, and Bunnik’s availability of existing initiatives providing 

knowledge, we will examine whether these results are applicable. 

 

 

Figure 1. Proposed relation using bounded rationality. 

 

1.2 Knowledge about social surroundings  

Where knowledge about ecological issues and action strategies is not expected to bring about 

pro-environmental behaviour, knowledge about the social surroundings, in contrast, might. 

   

Knowledge about 
climate conditions 
and instruments for 
pro-environmental 

 
Analysis of costs and 

benefits 
 
Pro-environmental 

behaviour 
+ - 



8 
 

Schultz, Nolan, Cialdini, Goldstein and Griskevicius (2007) found that presenting descriptive 

facts to households that consume a large amount of energy, diminished their energy utilization. 

On the other hand, they found that providing information to households which had a low energy 

consumption caused an adverse boomerang effect, meaning that their energy consumption 

increased. 

Extensive literature shows that social norms can explain this boomerang effect, since 

norms steer the behaviour of individuals in a meaningful manner (Aarts & Dijksterhuis, 2003; 

Terry & Hogg, 2001). According to focus theory, one can distinguish two kind of norms: 

descriptive and injunctive (Cialdini, Kallgren & Reno, 1991). Descriptive norms only point out 

what people usually do in certain situations. Injunctive norms are about whether a culture 

approves or disapproves these practices. Thus, these norms ascribe a value to actions, meaning 

that they prescribe what ought to be done. Both norms have to be present to produce the desired 

outcome, namely pro-environmental behaviour (illustrated in figure 2). If only one of the two 

norms is at hand, this may cause a boomerang effect, resulting in people who already behave 

pro-environmentally to give up on this behaviour (Cialdini & Goldstein, 2004). 

Looking at Bunnik, the municipality already promotes the opportunity of a QuickScan to 

its inhabitants on their website (Gemeente Bunnik, 2018). This tool indicates whether they are 

low or high in energy consumption and simultaneously shows ways to save money by making 

more sustainable choices. Thus, people can compare themselves with the ‘norm’ on energy 

consumption within the Netherlands. This study will investigate if this comparison works as a 

motivator for making more pro-environmental choices and if so, how this can be utilised. 
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2. Attitudes 

To be able to say something about how to make people cooperate in the transition project, 

we should study their attitudes towards the plans. Our research in this field will be informed by 

previous findings from the field of social research. 

 Sütterlin and Siegrist (2017) talk about factors that can influence the attitudes towards 

different renewable energy sources. In this particular research, solar power, wind energy, and 

hydroelectricity were looked at. They found that imagery is a factor in the attitude towards a 

sustainable energy source, especially for women. Also, the level of context influences the way 

people think about sustainable energy sources. On an abstract level, (for example national) 

people think more in favor of environmental measures than on a concrete level (for example in 

their neighborhood). But on both levels, abstract and concrete, solar power has the highest 

acceptance. The lower support on the local level is because people think less in general effect 

and more in concrete factors, this includes that people search for information.   

A second study that researches the factors that influence support for environmental 

measures is Horne and Kennedy (2018). What they found is that there is a different view on 

renewable energy sources between liberals and conservatives in the United States. Both, in fact, 

supported renewable energy but the motives differ. This relates to the question of “why?” that is 

prevalent in our subquestions. In a study done by Dowd & Hobman (2013), the results show that 

when a message fits people’s personal characteristics and interests, they are more likely to act 

accordingly. Liberals (In the Dutch context, liberals are more likely to lean towards left parties, 
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like Groenlinks) supported renewable energy because they care about the environment and about 

the society they live in. Conservative people, on the other hand, see renewable energy sources as 

money-saving, and as a way to become self-sufficient and thus less dependent on the government 

(Horne & Kennedy, 2018). These attitudes affect what people, for example, want to pay for 

renewable energy. Whereas liberal people wanted to pay more if it had a positive impact on the 

environment the conservative will likely not. In Bunnik, most of the elected parties are liberal, 

with the biggest party being P21, which is a liberal one. (Algemeen Dagblad, 2018). So we 

expect the attitudes of the people in Bunnik to be more positive towards the heat transition 

because of environmental reasons and not completely because of financial reasons. This research 

informs us with the fact that income of a household is not the only factor that plays a role in 

attitudes towards paying for renewable energy and that providing suiting information can 

stimulate people to act according to their attitudes (Dowd & Hobman, 2013).  

 If we combine the findings of Sütterlin and Siegrist (2017) with those from Horne and 

Kennedy (2018) we can make a moderation model. As we can see in figure 1, liberal people are 

more accepting of renewable energy sources. However, if they have knowledge of the possible 

backlash on the environment caused by the infrastructures needed to use these renewable 

sources, this effect will be smaller.  

 

Figure 1. The moderating effect on the relation between environmental view and acceptance of 

renewable energy sources. Sütterlin & Siegrist (2017), Horne & Kennedy (2018).  
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A side-note must be made before we can apply these findings to our research. Saying that 

someone acts according to their attitudes towards the situation may sound logical, but this is not 

always the case. Alexander Grob (1995) found that only 39% of the variance in environmental 

behavior was explained by the attitudinal components. So just having a certain attitude towards, 

in our case, environmental problems, is not enough to actually act on it. As the model also 

shows, is that knowledge for example has influence. This theoretical framework can be used to 

draw from when looking for certain measures that influence people when we established what 

their attitudes are, so it is not to test whether this indeed is true for our group, but can provide us 

with ideas for what measures to take.  

To stimulate the people there are several policies. In an article by Kinzig et. al (2013) a 

few policy instruments are described such as advertising, fines, and laws. Each policy influence 

people’s social norms in a different way. Which policy should be implemented is dependent on 

the existing attitudes and barriers people currently have. For example, fines will be more 

effective if people are focussed on costs in determining their attitudes towards renewable energy 

sources. But if people want to do “what is good” an approach that stimulates these norms they 

already have through for example advertising will be more effective. Which measure will be 

appropriate will appear from the interviews which will reveal how the thought process in these 

particular residents occurs.  

3. Preferences 

3.1 Types of sustainable energy 

The overall public attitude toward renewable energy sources in terms of ‘green energy’ is 

positive (Menegaki, 2011). The research also concludes that citizens prefer wind and solar 

energy over other sources. However, this highly depends upon the impact it makes on the 

landscape and local flora and fauna. There are some indications that the landscape impact plays a 

more important role than the flora and fauna, but it is not yet confirmed. Additionally, there are 

demographic factors that influence preferences for types of sustainable energy. For example, 

men have a more negative outlook on wind farms while females seem to be more receptive. 

Young people together with citizens of rural areas are more inclined to accept the negative 

landscape impact of wind energy (Menegaki, 2011).  
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3.2 Collective versus individual action 

Research by Dowd (2013) states that information brought to individuals alone is not enough to 

cause changes in behaviour when it comes to energy conservation. Dowd looked into the reasons 

why people engage in environmentally responsible behaviour and found that there are reasons 

beyond trying to save money, frugality, human rights issues and trying to lead a less impactful 

lifestyle, such as the Theory of Normative Conduct. This theory states that people tend to do 

what is commonly performed and socially approved. In other words, if a person’s community 

considers it socially acceptable to engage in environmentally responsible behaviour, individuals 

within this community are more likely to participate. Based on this, it is likely that a collective 

project will be more successful in involving more citizens.  

Aside from the tendency to fit in with social norms, there are other reasons why a 

collective project will be more likely to succeed. Research by Bomberg (2012)  indicates that 

citizens are willing to engage in community projects for the reason that they desire independence 

from large energy companies. This is something they cannot achieve through individual projects. 

Research by Walker (2008) states that communitywide incentives are attractive because they 

believe the income of energy will be more dependable, accessible and less costly when the 

burden is shared. 

 

3.3 Role of the municipality 

The sustainable energy transition generally requires specialized knowledge and expertise, 

predominantly due to the technical complexity of the issue (Pietsch & McAllister, 2010). 

Therefore, it is not easy for individuals on their own to contribute to the implementation of the 

transition. Following this, “private market initiatives often struggle to succeed without 

governmental support. This struggle is especially prominent in the residential market” (Brounen 

et al, 2013, p. 42). To summarize, individuals feel too insecure to act while the private market 

fails to succeed in the energy transition. An active role for the government seems a suitable 

solution. But what should this role look like? 

According to Pietsch and McAllister (2010, p. 218), it is the government's’ job to 

“convince citizens that the problem is so serious that they must change long-established patterns 

of behavior”. They argue that the action that could be taken by a government is possibly 
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determined by the way they are perceived by the public. If the governmental experts are 

supported by the public, the policy will likely be rapid and pervasive. If citizens are unconvinced 

mistrustful or resist the radical, government policy may lose structure and become unsettled 

(Pietsch & McAllister, 2010). 

On the national level, Dutch fiscal policies are not contributory enough to motivate 

energy producing in the private sector (Van der Schoor & Scholtens, 2015). If local policies from 

either provinces and municipalities would be more motivational, citizens would be more able and 

willing to contribute to the energy transition. This raises the question of whether something 

could be done locally (by municipalities) to make up for this national non-conducive fiscal 

policy. According to research by Walker (2008), projects owned by the community are more 

likely to be accepted and granted planning permission on a local level. The role of the 

municipality here would be to perform as a local governing body to extend permits and approve 

these 

local initiatives.  

A local sustainable network can play an important role in this decentralized system of 

transition. According to van der Schoor and Scholtens (2015), perfecting the strengths of a local 

network is important and should be conducted by focusing on a shared vision, the level of 

activities and the type of organization. The level of activities and the type of organization could 

be defined by research-based results of each neighborhood’s preferences. In the case of the 

Oranjebuurt, there is relatively strong social cohesion and are already some local sustainable 

networks in place. The municipality of Bunnik solely extending permits and approving local 

initiatives would be too limited; it would be prudent to really utilize this social network. This 

way, the municipality can have a facilitating role for the residents and vice versa, (the social 

cohesion of) the residents can be facilitating to the municipalities’ projects.  

  

3.4 Financial preferences 

According to Yildiz (2014), local public authorities often lack the financial resources needed to 

invest in renewable energy infrastructures. Additionally, private investors often do not take the 

financial risk either because the transition cost is high or the return quantity is doubtful. 
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Consequently, in order to make the energy transition successful, financing needs to come from 

another source: financial citizen participation.  

How do citizens become convinced to financially contribute? Citizens that live in an 

urban area prefer energy projects to have a low to no impact on the landscape, additionally, they 

are also more willing to pay for these kinds of projects (Bergman, Colombo & Hanley, 2007). 

Paradoxically, “consumers claim that green power products are too expensive, while 

simultaneously they express high WTP (willingness to pay) for such products” (Menegaki, 2011, 

p. 32). The key here is that citizens are willing to undergo the connected costs of renewable 

energy when it reduces their annual energy bills or cuts a unit of cost. Menegaki (2011) also 

mentions some demographic factor that influences the willingness to pay. For example, citizens 

with a high income, citizens who are large homeowners, and citizens who are informed about 

energy transition, climate change and realized energy transitions, are generally more willing to 

contribute more. 

4. Willingness 

Studies have shown a gap exists between citizens’ willingness or pro-environmental intentions 

and actual behaviour. However, due to limited scope, this paper does not discuss the potential 

gap further. Pro-environmental intentions (willingness) and behaviour will be used 

interchangeably, referring to the same phenomenon, but keeping in mind additional research 

needs to be conducted examining policies’ actual effect on citizens’ behaviours. 

Numerous across social sciences have been made about factors influencing the complex 

phenomenon of behavioural change. We propose a combination of the following two models.  

 

4.1 Action based on norms and social inclusion 

First we propose a psychological theory of normative conduct, emphasizing people’s 

need for social inclusion and recognition. Research on normative feedback demonstrates the 

powerful motivational effect of normative goals on energy-saving behaviour, which can be 

explained by the fact that people tend to do what is commonly performed or socially approved 

(Ayres, 2013; Göckeritz et al., 2010; Cialdini et al., 1991). Therefore, we expect that citizens 

who feel firmly established pro-environmental social norms in their local environment, that is 

high level of social pressure to perform or not perform certain behaviours, and express a 
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preference for social recognition, social compliance and high social status, will be more willing 

to participate in the energy transition (Kalkbrenner and Roosen, 2015). When a certain threshold 

of citizen participation is achieved, the social norm of pro-environmental behaviour increases 

and further positively influence others’ willingness, creating a positive feedback loop.  

This effect is higher with people is higher with higher community identity, which is 

therefore considered a moderating factor. Citizens with stronger connections with their 

neighbours are generally more willing to contribute to the community. Although generally, it can 

help shift the interests of individuals’ preferences from being self-oriented to being community-

oriented, studies show other factors usually outweigh it (Kalkbrenner and Roosen, 2015).  

Based on results from behavioural economics and social psychology, we expect 

environmental concern positively influences the willingness to participate but only to an extent. 

Other factors discussed in the next sections tend to override this (Gadenne et al., 2011; Pienaar et 

al., 2013.; Fraj and Martinez, 2006). Additionally, we expect greater willingness when this 

concern invokes emotional involvement/support for the project, strengthening their motivation 

to act. 

Lastly, the role of moderating factors must be considered (Kollmuss and Agyeman, 

2002). These are factors which do not in themselves influence people’s behaviour (as do 

preferences and attitudes), but affect how and to what extent the behavioural factors will 

influence behaviour. One such factor is the level of knowledge citizens have on the policy being 

implemented and its relevance. We expect higher levels of environmental knowledge will result 

in more pro-environmental preferences and attitudes but not necessarily in behavioural changes 

or energy savings (Devine-Wright, 2007). It has been argued environmental knowledge per se is 

not a prerequisite for pro-environmental behaviour but might act as a moderating factor on 

attitudes and preferences (Kollmus and Agyeman, 2002). 

 

4.2 Action based on material interests 

The second model building on rational choice theory shows that even citizens who express pro-

environmental attitudes are often not willing to act pro-environmentally. Even if a policy 

intervention successfully targets the above preferences, other preferences such as financial 

security, are likely to be a stronger motivational force. Therefore, for people’s pro-environmental 

preferences and attitudes to be translated into actual behaviour, appropriate incentive structure or 
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payoff matrix appealing to people’s own self-interest must be implemented (Hedström and 

Swedberg, 1996). 

One of the most important determinants of willingness to act pro-environmentally has 

proved to be financial factors (Kollmus and Agyeman, 2002). We expect citizens are decisively 

more willing to participate if they are promised subsidies or other kind of benefits for 

participating or imposed taxes on environmentally harmful activities (creating costs for not 

participating) or they are reassured they will save money if the transit to other forms of energy 

consumption. One study, for example, has shown that investing in sustainable energy can 

achieve on average 10% energy saving per household (Dowd, 2013). 

These can act both as a preference (desire of citizens to save money) and as an 

opportunity (enabling their action). It is important to consider both: how high a priority financial 

factors are will determine how much financial opportunities the policies must create. It is crucial 

to consider the opportunity aspect because if policies only targeted people’s preferences and 

would not create sufficient opportunities for citizens to act according with those preferences, the 

level of pro-environmental behaviour would likely be much lower. In other words, creating 

opportunities is central to bridging a substantial gap between people’s pro-environmental 

attitudes on one hand and their actual pro-environmental behaviour on the other (Kollmuss and 

Agyeman, 2002). 

Besides these findings, we have found that inclusion in the decision-making process has 

proved to positively influence citizens’ willingness to participate (Dowd and Hobman, 2013). 

This means a bottom-up approach where citizens’ needs, preferences and suggestions are 

considered is much more likely to be successful than a top-down approach when they are simply 

told what to do. 
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The literature implies that all of these behavioural determinants in general influence 

people’s willingness to participate and actual pro-environmental behaviour. Our aim was to 

establish which of them play the most important role in the examined neighbourhood and based 

on these findings, what interventions the municipality should adopt.  
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Methodology 

To write the report on energy transition in Bunnik, students of the University Utrecht designed a 

research plan, identifying the four main themes of knowledge, attitudes, preferences, and 

willingness and subsections of theory that were relevant to the research. The data with which the 

final analysis was carried out was acquired through interviewing. The interviews were semi-

structured as they were guided by a topic list. In this case, a list of questions or topics was 

prepared in advance which had to be covered. Nevertheless, considering the interviewee  

encouraged to answer in detail, room was left to ask follow-up questions to further investigate 

the motivation of the respondent. This format was chosen over structured interviewing, because 

semi-structured interviews leave more room to ask follow-up questions (Rubin & Rubin, 2011). 

On the other hand, unstructured interviewing was seen as unfit, since the number of interviewers 

would endanger the uniformity of answers, therefore complicating coding and analysis (Rubin & 

Rubin, 2011). 

The theory was used as a conceptual framework in generating the questions on the topic 

list. The specific questions were provided by the theme groups, to ensure the appropriate 

information in accordance with the sub-questions was gathered. It was further designed to keep 

questions broad to prevent preconceptions and assumption prior to going into the field 

(Holloway & Galvin, 2016). 

The topic list was structured in accordance with some general principles as suggested by 

Ritchie, Lewis, Nicholls, and Ormston (2013) to ensure a rational order and to loosen up the 

respondent. First, the topic list started with relatively simple questions to ease the respondent and 

provide context (Ritchie et al., 2013). Second, the respondents were asked about their personal 

conservation behaviour. In this, it was made sure the respondents were first asked about their 

behaviour preceding a question about their motivation for this behaviour (Ritchie et al., 2013). 

Third, the residents were asked about the sustainable behaviour of their neighbours and whether 

this influenced them. Fourth, financial motivation was brought up, preceding the final section of 

the topic list on the role of the municipality in the energy transition. The topic list concluded with 

some questions about ways in which the residents would like to see the involvement of the 

municipality, ending on a positive note (Ritchie et al., 2013). 

The municipality of Bunnik selected the Oranjebuurt as the site to carry out the data 

collection, as a consequence other neighbourhoods were excluded from the research. This means 
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that the data gathered cannot be considered representative for Bunnik as a municipality. 

Subsequently, the task group Research Plan assigned each theme group a number of streets to 

execute their fieldwork in. Every person had to conduct at least three interviews, to ensure there 

was enough data to cover the topics (Johnson, 1997). In the end, 47 interviews, covering fifty 

respondents, were coded and analysed.  

Access to the respondents was gained by going door to door in duo’s or a small group, 

introducing the project and the interviewers, explaining what the aims of the research were and 

asking them whether they would be willing to participate. For those who were unable to 

participate at the moment, but were willing to do so later, the interview was rescheduled to a 

time that suited them. Before starting, interviewers made sure to stress the confidentiality of the 

data as well as the anonymity of respondents. Next, the respondents were asked to fill out two 

informed consent forms, one for the interviewer and one to keep themselves. If the interviewee 

agreed to be recorded during the interview, the interview was recorded and later transcribed. 

Notes were also taken during the interview. Respondents were ensured they could choose to stop 

or take a break at any time during the interview and that they were able to skip any question they 

did not want to answer. Respondents were also notified that their confidentiality was ensured by 

not stating the name of any respondents in the transcripts of the interviews (Ritchie et al., 2013). 

After conducting the fieldwork, the interviews were transcribed using either the recording or 

notes that were taken during the interviews. 

The interviews were coded using deductive coding (Ayala & Elder, 2011). A codebook 

was created prior to the coding (Fereday & Cochrane-Muir, 2006), based on the topics covered 

in the topic list. This approach of coding is theory-driven, as the topic list finds root in theory. As 

explained by Saldaña (2015), deductive coding ensures the codes align with the conceptual 

framework and research goals. The coding tree was created prior to the process of coding by the 

Data Management task team and can be found in appendix A. For example, answers on self-

reported knowledge on climate change could be coded as being non-existent, a little, moderate, a 

lot or not explicitly reported, under which a sub-code for given examples was placed. In addition, 

for the preferred role of the municipality in the energy transition, answers could be coded as 

active, facilitating, passive, no preference and unknown. Under each of these codes, a sub-code 

was placed for the reasoning of the respondent. Moreover, if the respondent gave examples of 

how they would like to see the municipality fulfil this role, this could be coded in another sub-
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code under the different roles. This coding tree ensures the uniformity among the coding, as 

every student coded their own interviews. Uniformity within the coding also made the process of 

analysis easier. Within the coding tree, several categories and variables were identified that 

might hold valuable information for the different theme groups. Among these were gender, age, 

years living in the Oranjebuurt, educational level, property owned, working situation, and 

household composition. Differentiating between these variables can be interesting, as they may 

provide context to the gathered data. 

The coding and analysing was done using computer software program NVivo. Computer-

assisted data analysis makes the process transparent and provides a quick method to paint a 

general picture of the data (Welsh, 2002). 

The coded interviews were then analysed using a descriptive and interpretive approach, 

aiming to report the views of the residents of the Oranjebuurt (Ritchie et al., 2013). Herein, the 

focus was on capturing the substantive meaning of the data. To accomplish this, the coded data 

was thoroughly inspected and summarised by the different theme groups (Knowledge, Attitudes, 

Preferences, Willingness) to analyse its correspondence with the proposed theoretical 

frameworks. In order to maintain the connection to the original data, the results are supported by 

quotes. The results of the analysis were used to form recommendations to the municipality of 

Bunnik on what their role is desired to be and how they could fulfil this in guiding their residents 

through the energy transition.  

 

Results 

In this chapter, the results are discussed. The results on the different topics are displayed in 

several categories. First of all, some general descriptives regarding the interviewed residents of 

the Oranjebuurt will be shown. These are personal characteristics such as gender, age, and the 

level of education. Secondly, results in the different themes of the research are present, to 

provide a clear overview of what the residents know and how they feel regarding the energy 

transition. 
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General descriptives 

In this section the general descriptives of the respondents in the Oranjebuurt are presented and 

their implications for the results are discussed. These descriptives provide a context for the 

interpretation of the data. The obtained dataset consists of 44 interviews, three of which included 

two respondents at the same time. This makes a total of 47 respondents. The seven interviews 

that were handed in after the dataset was constructed were used to verify the general conclusions 

of the initial dataset.  

 

 

Figure 1. Gender distribution in Oranjebuurt. 

 

From figure 1, the distribution of gender in the Oranjebuurt in Bunnik can be derived. If the 

distribution is analysed, it can be concluded that 38% of the residents is of the male gender, 

whereas 32% is female. Moreover, in 30% of the transcripts the interviewer did not specify the 

gender of the respondents. Therefore these data are missing and reported as unknown. 
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Figure 2. Age distribution in Oranjebuurt. 

 

Where gender was distributed rather equally, the dataset reflected a lot of differences in 

demographic age groups in the Oranjebuurt (figure 2). The demographic age groups of ‘65+’ and 

‘46 - 55’ form the majority in this dataset, whereas those of 35 years old or younger form the 

smallest group.  
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Figure 3. Educational level distribution in Oranjebuurt. 

 

Figure 3 illustrates the distribution of the educational levels of the respondents. The results show 

that 72% of the residents have a high level of education, 11% have a middle level of education, 

and 2% have a low level of education. Thus, the residents with a high educational level form the 

biggest group in the Oranjebuurt. According to the information  the municipality of Bunnik gave 

us during the first meeting, a very large majority of the people in the Oranjebuurt are highly 

educated, which is approximately in line with these results. 
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Figure 4. Distribution of work situations in the Oranjebuurt. 

 

As seen in figure 4 most respondents are currently working (55%). Approximately 11,5% of 

these people have a part-time job, and 15,4% work full time. The remaining 28% did not specify 

whether they worked part-time or full time. There is also a high percentage of people who are 

retired (36%). When taking a look at the age distribution in figure 1, we see that the age group 

65+ is relatively big, so this outcome is to be expected. According to CBS (2018b) 

approximately 21% of the population in Bunnik receives an AOW, meaning we came across a 

much larger proportion of retired persons in our sample.  
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Figure 5. Distribution of household compositions in the Oranjebuurt. 

 

The distribution of the household composition is reflected in figure 5. Herein, people who live 

with their partner(s) or with their partner(s) and child(ren) form the largest groups, both 33%. 

Also, 16% of the respondents live on their own. The smallest groups consist of those who live 

only with child(ren) or with roommates, both 2%. To see whether the exist differences between 

our sample of the Oranjebuurt and the whole municipality of Bunnik, we looked at the data of 

CBS (2018a). They show that 28,73% of the residents in Bunnik live with partner and child(ren), 

25,31% live with only their partner, 13,02% live alone and 2,37% live with only their children.  
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Figure 6. Distribution of property ownership in the Oranjebuurt. 

 

Figure 6 shows the distribution of owned and rented houses in the Oranjebuurt. 87% of the 

respondents owned their house, whereas only 4% lived in a rented house. Furthermore, 9% did 

not disclose whether they owned or rented their house. To place the gathered data into the 

broader context of the whole municipality, we used data collected by CBS (2018b). They show 

that 74% of houses in the municipality Bunnik are owned and 26% are rented. As you can see 

the Oranjebuurt has an outstanding percentage of homeowners which can have certain 

implications for the policy plans on the energy transition.  
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Figure 7. Distribution of number of years lived in the Oranjebuurt. 

 

Figure 7 shows the distribution of the number of years the respondents have lived in the 

Oranjebuurt. When we look at the figure we see that the people who have lived in the 

Oranjebuurt for over 15 years form the biggest group of 47%. It is possible that the respondents 

are more likely to live in the Oranjebuurt for a longer time, because of the fact that a large part 

owns a house (figure 6). Further, the categories “1-5” and “11-15” are equally large with 15% of 

the respondents. Notable is that the category <1 year is the smallest with 4%. The category “6-

10” is also fairly small, with 6% of the respondents. Moreover, 13% of the respondents did not 

disclose how long they have lived in the Oranjebuurt. 

Knowledge  

The results of the interviews will be discussed in this section. Herein, we differentiate between 

knowledge about ecological issues and action strategies and knowledge about social 

surroundings once more.  

Knowledge about ecological issues and action strategies 

Overall, the residents of the Oranjebuurt seemed to be aware of the current climate conditions. 

When the residents were asked to rate their own awareness, one woman reported; “I think I know 
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a reasonable amount. It has my interest. I have explored the possibilities of, for example, climate 

neutral food consumption. (...) Thus, I think I am reasonably informed.’’(K1) While the other 

answers were mostly in accordance with this, some respondents were not explicit in their self-

report and provided examples as evidence of their knowledge instead “heavy rain, tempestuous 

weather, the melting of the ice caps, sometimes faster than originally thought, CO2 and methane 

increases, the melting and expansion of the tundra.’’(K2)  

Respondents of all demographic groups were also knowledgeable of the politics 

surrounding these issues, often noting “(...) well, of course we know that it [ climate change ] 

has been scientifically proven, and that there is a man in America that is calling it a hoax” and 

“Poland is happening right now.”(K3) Thus, residents in the Oranjebuurt are not only aware of 

the current ecological issues, but also of the political context in which these issues exist. This is 

evident from the above examples, the climate conference in Poland having taken place a few 

days before the interviews were conducted.  

In contrast to climate conditions and political contexts, it became apparent that the 

residents have scarce knowledge regarding the energy transition and the role of the municipality 

in this process. In the interviews it came forward that most people have no idea how to rid their 

house of gas. For example, one said; “Frameworks, vague intentions, but concretely what you 

can do when you own a home? I think that there is a big discrepancy”(K4) People also did not 

seem to be aware of the plans of the municipality for the energy transition; “I have no clue.”(K5) 

Moreover, the role of the municipality in this whole process appeared to be unclear to many 

“Thus (...) I know what they are doing around here, but the final goal of the municipality is 

unclear to me.”(K6) 

 Financial considerations appeared to be a prominent denominator for action and inaction. 

People mentioned that cost reduction was the main reason to isolate their houses; “Well, the 

reason why, is that we had very high energy bills.”(K7) However, costs were also mentioned 

with regard to inaction. One respondent said; “(...) The prices and products have not yet 

developed sufficiently. Instead of being a frontrunner, I prefer to wait until the teething problems 

have been resolved and the prices have been reduced because of mass production.”(K8) On top 

of that, the elderly also took their age and expected lifespan into account in their cost-benefit 

analysis. Residents above the age of 75 reported not being interested in taking action, 

considering they would not live to experience the financial benefits of their investment. As one 
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respondent explained: “(...) you will not invest if you do not expect to live much longer. If I had 

been younger, I would have decorated my entire house with solar panels, but now I think, ‘is it 

still worth it?”(K9)  

Besides costs, other motives for action as well as inaction were exposed. For example, 

pro-environmental considerations were at the core of the investment in solar panels; “To me, the 

motivation to choose solar panels was to contribute to the environment.”(K10) On the other 

hand, unfamiliarity, especially in regards to the heat pump, seemed to be a cause for inaction; 

“Yes, I think the unfamiliarity, actually you want to know how things turn out. (...) That is the 

main reason, I think, you do not know where to start.”(K11) They are willing to pay to get rid of 

gas, only in the case of a concrete plan being presented for them to follow, experiencing a lack of 

time and motivation to explore the different options to transition themselves: “When someone 

else figures everything out, I am willing to participate.”(K12). 

Reduction or inflation of financial costs thus influences the residents’ prevalence to take 

action. Whereas reduction leads to motivation, inflation of financial costs in combination with an 

increase in personal costs leads to demotivation. The latter proves that knowledge on costs and 

benefits is noteworthy in the decision-making process on renewable energy sources. Here, the 

costs and benefits analysis includes not only financial considerations, but also the investment of 

the scarce resources of energy and time and environmental considerations. When it came to the 

elderly, the financial considerations appeared to be a determining factor. Thus, while the theory 

of bounded rationality seems to be applicable, it might only correspond with this specific 

demographic age group, as the costs-and-benefits analysis of others seemed to depend less on the 

financial gain. 

 The role of knowledge was also different than research by Bamberg and Möser (2007) 

and Jordan et al. (1986) suggested, since the cost-benefit analysis was only influenced by 

knowledge on the policy instrument and to a lesser extent by that on climate conditions. This 

knowledge on the instrument appeared to be an important predictor of pro-environmental 

behaviour in Bunnik. In accordance with Dowd (2013), we found that people favored better 

known technologies over unfamiliar technologies: people experienced that the lack of knowledge 

on the energy transition itself and its instruments prevented them from undertaking action.   
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Knowledge about social surroundings 

Moving on to the awareness of people of their neighbourhood, the inhabitants of the Oranjebuurt 

know each other relatively well. This could be facilitated by the neighbourhood association, as 

one respondent told us: “There is an active neighborhood association, we hoe weeds together. 

Also, we have a drink with close neighbors now and then. It is a quiet neighborhood, the contacts 

are good.”(K13) Not only the neighbourhood association was said to help form bonds, having 

children is also an important factor in determining who you associate with; “With our direct 

neighbors, the contact is fine, but superficial. But with some other families there is more contact. 

It is a back-door policy village, so the doors are always open for the children here.”(K14)  

Giving the existence of social bonds, the residents of the Oranjebuurt were generally 

informed on the conservation behaviours of their neighbours. They were able to tell us about 

visible measures their neighbours had taken, like the installation of solar panels. “I only know 

what I see. There’s a lot of solar panels.”(K15) Moreover, the majority of people interviewed 

were informed on measures, invisible from the outside of a house, like isolation. In addition, 

some were aware of their neighbours’ attitudes towards renewable energy sources, reporting this 

is a recurring subject in conversations in the neighbourhood. “The woman living in that corner 

house (...) isolated the walls a few weeks ago and then i thought: whenever I see her again, I will 

ask her about the costs and experiences.”(K16)  

However, when asked whether they thought of themselves as influenceable by their 

neighbours energy conserving behaviour, most stated they did not feel any pressure to live as 

sustainably as their neighbours; “No. These kinds of choices are everyone’s own responsibility 

and everyone has to do what suits them best.”(K17) At most, they could get inspired by the 

actions of their neighbours, giving them new ideas of things they did not think of themselves. 

“(...) when we make certain choices, I will try to include the neighbors and vice versa. On the 

other hand, I find it inspiring when others have good ideas. So, yes it does matter.”(K18) 

Although, some of them noticed that they might subconsciously have been affected by the 

actions of others; “I think that we are all subconsciously manipulated, because when people 

around you are working on it, it stimulates you to think about it.”(K19) 

Generally speaking we could say that people are well aware of what their neighbours do 

regarding sustainable living. When people were asked whether they experience social pressure of 

the actions and thoughts of their neighbours they, in contradiction with focus theory (Cialdini, 



31 
 

Kallgren & Reno, 1991), said they did not. However, some respondents also stated that they 

were not aware that they were influenced by social norms. This makes it hard to conclude 

whether the knowledge of certain social norms influences pro-environmental behaviour or not, 

and if so, in what way. Further research has to be conducted before this can be concluded.  

 

Attitudes 

This section will answer the four research questions. In addition to that, it will answer a 

question that came up later while analyzing the data: What are the people’s attitudes towards 

sustainable living in general, and why?  

The first question was about people's attitudes towards climate change in general: Do 

people find climate change an important issue; and why?. The analysis shows a very 

homogenous result. All the people we interviewed see climate change as a very important issue. 

Most respondents report an intrinsic motivation. They feel like it is their responsibility towards 

earth and others to live in a sustainable way. Many respondents also mention their children, 

grandchildren or future generations in general. Some also report financial reasons, but it was 

often not the most important factor. 

“Look, eventually it is important to pass the world on, and that becomes extra clear when 

you have children, then that becomes more important (...)” (A1) 

This intrinsic motivation we found is very much in line with what we expected. As 

mentioned in the theoretical section, liberal people want to invest in sustainable measures 

because of environmental concern (Dowd & Hobman, 2013). Most people in Bunnik can be 

considered as a liberal based on their voting behavior, the biggest party in Bunnik is a liberal one 

(Algemeen Dagblad, 2018) and their intrinsic motivations are in line with that.  

The next subquestion is one that came up while analyzing the data. A lot of people feel 

that environmental change is a very important issue. But how do they feel about investing in 

sustainable living; and why? These answers were also very homogenous. Most people are very 

interested in the possibilities of sustainable living and have already tried to live more sustainable 

by doing small things, such as minimizing trash or putting the thermostat lower. But some people 

even went further in taking measures, such as installing solar panels, getting full isolation, or 

heat pumps. So everyone has a positive attitude towards sustainable living. Of course, there are 
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also factors which make sustainable living less appealing for people. Most people report that 

their main concern is knowledge. A lot of people feel that their knowledge about certain 

measures is not enough to take the step to invest into them. When, for example, neighbors or 

people they know well would invest and the people had a place to go to for advice, this obstacle 

fell away partly. 

“I think there are 5 or six other houses here that bought their window sills at the same 

company. That makes you want to ask “Hey, where did you do that?” It makes the path 

that has to be taken a bit easier, also when you are comparing prices, who do you have to 

ask, what do you need to be aware of, it’s about how you get to the right place. That just 

makes it easier.” (A2) 

“Yes, I think being in the unknown, that you want to know how things are going and how 

they are going to turn out. So I think such a ‘kennisgroep’ or a group that focuses on this 

really helps. That’s mainly what I think it, the fact that you don’t know where to start.” 

(A3) 

This leads to something else the people of the Oranjebuurt mention; Not knowing where 

to start. The step towards investing would become smaller when there is some guidance. Most 

people see investing into sustainable living as a very big step because they feel like they don’t 

know where to even begin.  

The third question we would like to answer is: How do they feel about the things the 

Netherlands is doing; and why? Mainly because this reflects their attitudes towards the different 

kinds of measures and the speed at which these are implemented. Regarding the general 

government, most people know some things about what is going on. But most people think that 

the measures taken by the government are not at all concrete. The “not in my backyard” principle 

was named very often, which means that people, for example, want to have windmills but not 

when it is in their neighborhood or they want to invest in solar panels, but not on their own roof. 

The majority also agreed that the process was slow and vague. Many people understand why but 

feel that the government should put more priority into the climate change problem.  

“Well, I think there are a lot of good intentions, but you see that for example the CDA is 

inhibiting a lot of things because they are afraid of the voters” (A4) 



33 
 

“That’s the bottom line. Everyone wants change, but not in their ‘backyard’.” (A5) 

The fourth question also has to do with the authorities, but this time on a local level; the 

municipality. The question is: How do they feel about what the municipality is doing; and why? 

These results were somehow the same as those for the national government. Many people feel 

that the municipality should play an active role in the process, stimulate the people more, and be 

more transparent. Providing information is something a lot of people had strong feelings about. 

Several people had never heard about the energy transition and believe that the municipality did 

nothing to provide them with information. Furthermore, people stated that the municipality lost a 

bit of their trust in this process. They also say that the government did not have the knowledge 

and does a lot of things somewhat clumsy.  

“Overall I feel like sometimes things aren’t handled very transparent, and sometimes..  

well.. they are handled a bit clumsy.” (A6) 

Note from one of the non-recorded interviews: 

“They weren’t known to him. The municipality does not make themselves heard and they 

are not working hard enough to realize the sustainability plans. Also, he said that he did 

not get enough information from the municipality” (A7) 

A lot of people also criticize the speed of the process. They think that Bunnik’s priorities 

lie elsewhere, while they should be more focused on sustainability. For example, the fact that a 

new district “de burcht” eventually still got connected to gas instead of another more sustainable 

energy option.  

  



34 
 

“So they are not active enough, and it is not. how do you say that, enough of a priority 

right now. It’s mostly about social housing, they are paying a lot of attention to that and 

that’s all. But the sustainability aspect that ehm… keeps losing one way or another.” 

(A8)  

The last question regarding the plans of the municipality: How do they feel about the 

plans the municipality has; and why? In general, people know very little about those plans. For 

some the whole concept of heat transition was new. Again, the people have the same feeling of 

that the municipality’s priorities focus on something else, which makes the process move slowly. 

Moreover, the people have that sense of that the plans are too vague and that the government will 

need to make concrete, long term plans. Also, they feel that the local people should be taken into 

account as this could improve the process.  

“2040, okay, it has to go quicker. Yes, I think that’s crazy. Of course, there has been this 

whole operation to get every house one of those things and to accommodate them, so why 

this has to take 22 years, that’s weird to me” (A9) 

Concisely, based on the first question it can be seen that most people in Bunnik believe 

that climate change is an important issue as they have to pass the planet to the next generations. 

The second question shows that although people are interested in sustainable living they think 

that they lack the knowledge to do so. Based on the third, fourth, and fifth questions it can be 

seen that most of the inhabitants of the oranjebuurt think that the government, both local and 

national, are too passive and slow when it comes to policies related to climate change, moreover 

they show they want more knowledge and transparency both about how they can live more 

sustainable and about the policies and plans on different government levels. 

Preferences 

Types of sustainable energy 

As mentioned in the literature, citizens prefer solar and wind energy over other sources 

(Menegaki, 2011). In our study, this was supported, since solar and wind energy was mentioned 

as a preference the most. However, solar energy came on a clear first place, with twice as many 

people mentioning it as a preferred energy source as they did for wind energy. A critical note 
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here would be that these sources are also the ones most commonly known and frequently 

considered, what might have shown through the preference. There were also citizens who 

declared to have no preference. However, in their answers, they stated the importance of 

combining different sources to achieve the best result. 

As came forward in the literature, preference for a type of sustainable energy is 

influenced by the impact it makes upon the landscape (Menegaki, 2011). This can explain the 

preference of solar energy since citizens more often stated they were concerned about the impact 

of wind energy. For example, one respondent states the following about wind energy: “You have 

to be aware where you place them, regarding landscape pollution and such. In the sea, I see less 

of a problem, provided that the fauna is considered.” (1). Therefore, the use of solar energy 

seems more convenient “because you don’t have to see them [windmills] in the landscape” (2). 

 However, there seems to be a ‘not in my backyard’ problem that withholds the citizens 

from investing in  sustainable energy. Some respondents literally address this problem, for 

example: “wind is nice, but in your own back garden is not really ideal.” (3) and “as long as 

they don’t put them [windmills] around the houses.”(4). As these examples illustrate, the 

problem is predominantly direct at wind energy sources, which could again contribute to the 

preference of solar energy.  

To conclude in reference to the main question, the citizens of the Oranjebuurt would 

prefer to target the sustainable development at solar energy sources.  

 

Collective versus individual action 

Currently the citizens of the Oranjebuurt seem to be divided on the subject of collective versus 

individual action regarding energy conservation. Although all respondents reported having a 

good, or at the very least neutral, bond with their neighbours, the majority did not have a clear 

understanding of the actions their neighbours had taken regarding energy conservation. 

However, most people knew about their neighbours ownership (or lack of ownership) of solar 

panels, most likely because those are easily observed. For example, one citizen stated the 

following: “Yes certainly there are a lot of people in the street who have solar panels because 

that is easily observed of course.”(5).  Citizens who knew more about their neighbours projects 

often referred to insolation). A Citizen declared: “Our neighbours have solar panels. The other 
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neighbours don’t do anything. The house next to that, that I actually don’t know. They did 

renovate their house, but I don’t know whether they also insulated it.”(6) 

It seems that the Theory of Normative Conduct as discussed previously in the literature 

(Dowd, 2013), is not completely applicable to the Oranjebuurt. The citizens differentiated in 

their opinion whether or not they were influenced by the actions of others regarding energy 

conservation. About half of the people stated that it was a matter for each individual alone to 

decide on and that they were not influenced by others. Two respondents explain it as follows: 

“No. These kinds of decisions are everyone’s own responsibility and everyone should do what 

they think is right and fits them.”(7) and “I had never noticed that when we were working on it 

here, that that had an effect on others”.(8) The other half of the respondents thought that people 

did influence each other on this subject. For example, one citizen told us that “You influence 

each other, that’s just how it is. And at a certain point, the neighbourhood here will be like, 

everyone wants to have solar panels, yes.”(9) In conclusion, the citizens of the Oranjebuurt 

seems to be divided on the subject of collective versus individual action, with about half of them 

opting for individual action. 

Role of the municipality 

Many residents of Bunnik fear that they would not be able to individually contribute to the 

sustainable energy transformation, as they feel like they lack the technical and logistic resources. 

This corresponds with the earlier discussed literature on the failing of individuals and the private 

market to achieve the sustainable energy transition and the role of the municipality to fill in this 

gap. However, as also mentioned in the literature, citizens do need to trust the municipality in 

order for the policy to be successful. Most citizens on this topic stated that they do view the 

municipality as a trustworthy and independent partner, but they have severe doubts on whether 

the municipality is able and has the knowledge to tackle this transition. It’s up to the 

municipality to reassure the citizens on this subject by providing them the right (concrete) 

information about what the plans of the municipality are. One of the residents stated: “I think it 

is a job for the municipality. One central point where to go with questions. It has to be 

coordinated from a central place, or else it will be chaos and not realizable.” (19). 

    Actively stimulating sustainable behavior can be very effective and has many times been 

indicated as crucial by the respondents. This goes further than facilitating; many prefer their 
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municipality to actively engage with the citizens, organizing consultations, setting up extensive 

projects, actively offering information, possibilities, and resources. “The municipality should 

assume the position of role model, by showing and communicating to the residents what they are 

doing and have already done. I also think the municipality should facilitate projects.”(20). While 

many respondents reported that their neighbors’ behavior regarding sustainability did not 

influence their own behavior, their individual level of sustainable action was often self-reported 

“higher than or at least similar to their neighbors”. According to Verhoeven & Ham (2010, 

p.113) “An effective way to nudge citizens in the right direction is to offer comparisons to 

similar households in the neighborhood that show the best behavior”. These types of 

comparisons can send a very stimulating message to use energy more efficiently and sustainably. 

With such measures, an active role of the municipality could even go beyond responding to the 

public’s preferences. 

  To conclude, an active and facilitating municipality seems to be the key role when turning the 

sustainable energy transition into a success.  

Financial preferences  

 It is difficult to determine the exact amount of personal funds citizens of the Oranjebuurt 

are willing to contribute. Several factors such as the size, character, impact, and profitability are 

aspects that citizens mentioned as important. For example, one respondent states the importance 

of context: “It depends on the nature of the investment.” (10), while another expresses the 

profitability: “In the end, all that matters is that you notice it on your bills.” (11). Since we did 

not know any specific plans regarding these investments, questions like these remained 

unanswered. However, citizens did put different weights on the different variable. Profitability 

appeared to be the most important in the majority of the cases: “Efficiency is decisive.” (12). 

Therefore, this should be a major focal point for the municipality of Bunnik to take profitability 

into account when taking measures.  

 As for the question whether citizens of the Oranjebuurt prefer one or multiple payments, 

this remains unanswered as well. Again, this depends on the amount of the investment. Overall, 

multiple payments are desired when a bigger investment needs to be made: “I do not have € 

10.000,- right from my back pocket ready to spend. Terms would be better in this case.” (15). 

For smaller amounts, the citizens do not have a clear preference. Some people prefer small 
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terms: “I want to be done with it immediately.” (16), whereas others want to pay the entire 

amount upfront. The municipality of Bunnik might want to leave both options open for the 

citizens to choose from themselves.  

 To summarize, the financial preferences of the citizens of the Oranjebuurt are difficult to 

determine. The number of personal funds the citizens are willing to contribute, as well as the 

terms of payment, are not outspoken. The essential variables are the profitability of the 

investment and the amount of the investment the citizens of the Oranjebuurt need to make. 

 

Willingness 

Actions taken regarding sustainability 

In the interviews, we found that almost all  respondents had taken some degree of action 

to live a more sustainable lifestyle. The most common examples of this were that people tried to 

lessen their energy consumption by turning down the heating, turning lights off when they leave 

a room and other similar measures. Others used public transport or bicycles instead of their car, 

and stated they never travelled by aeroplane.  There was also one respondent who said they 

didn’t buy clothes anymore, because  the clothing industry was the second largest polluter (this is 

something the respondent stated, but the fact is debatable). 

A vast majority of the respondents had also taken some actions to make their house more 

sustainable. The most common examples of this were insulation and double glazing; almost 

every respondent who had taken action to make their house more sustainable had one or both of 

these. A smaller but significant portion of the respondents had solar panels installed. Some also 

reporting having installed either high-efficiency boilers or solar boilers, and energy-saving 

lamps. 

Motivations and influencers 

To find out to what extend the social and materialistic factors play a role in the action-taking of 

the people of Bunnik, we asked the residents what their considerations are when they look at 

sustainable living. When we asked about to what extent they felt like their neighbours are of 

importance to their decision-making, there were some people who told that seeing their 

neighbours do some adaptations to their house will encourage them do so. Also hearing good 
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things about investments of friends, family and neighbours is a very important part of their 

consideration. However, they also told this is mostly not about social pressure but more about 

getting some sort of guarantee that it will be a good investment. Only a few people said that if 

the whole street would have solar panels, they would feel obliged to take them too. Also the 

majority of people said they would join and maybe even prefer a local initiative because it gives 

them the feeling of a safe investment, it will make it less effort because you share the effort with 

more people and it will maybe get them some discount. 

In case of environmental concern, a lot of people stated that they think it is an important 

issue and expressed the wish for a sustainable future. Especially young parents, wanting to 

preserve the climate for future generations, felt the responsibility to counter climate change. 

Most of the elderly we interviewed felt this responsibility too, but they were less willing to make 

investments due to the length of the payback time.  

However, as we expected out of the theoretical framework, the main considerations for 

respondents while thinking about whether to invest in sustainable energy are time or money 

related. Although there are not many residents in Bunnik who don’t have the financial means to 

make an investment of some sort, a lot of respondents indicate that they would rather spend their 

money on other matters, such as non-sustainable adaptations to make their house more beautiful 

or things like travelling. For example one of the residents said the following ‘There comes a 

moment in life where you are retired and thinking about what you would like to do in life. One of 

those things is traveling so than you make the consideration. Do I want to invest more money in 

my house or do I want to spend money on the things I love after a long life of working really 

hard. We choose travelling.’ Others are waiting for the time when sustainability technology 

develops to the point where their investments will become more profitable. Apart from that, there 

was a fair share of people who had the means to invest, and were also willing to, but did not 

know where to start. They don’t have the proper knowledge to know in what technical resources 

it is best to invest. Some mentioned an action plan from the municipality as a device to offer 

people. It was also explicitly mentioned by some respondents that they would like an objective 

party to have a look at their house, given the fact that most companies who are in this business 

will base their findings on their own profit seeking. ‘I don’t know in what technologies to invest, 

especially since the municipality also doesn’t have a clear view on what direction to go in. What 

I’m looking for is a clear step-by-step plan on what measures to take in order to make my house 
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more sustainable, provided by an objective, independent party.’  Besides this, there was a share 

of respondents who said their house wasn’t fit for certain investment (for instance the angle of 

the roof was off, or they had a dormer window). Most of the elderly people we met did not feel 

the need to invest and were not keen on the idea of a renovation in their homes. 

  

Role of the municipality 

By far the largest portion of the respondents wanted the municipality to take either an active role 

or a facilitating role in the energy transition. Many feared if the municipality didn’t take an 

active role, that a lot of the citizens simply wouldn’t make the changes themselves, partly 

because of free rider behaviour (if my neighbours all did it I don’t have to). It should be noted 

here that most residents having this opinion had already done a considerable amount of 

sustainable investments in their own homes. Others also noted that the goals were simply too 

large to be only ‘carried’ by the inhabitants. As many residents reported uncertainty regarding 

the actual, practical possibilities and costs, they would like the government to take an active/ 

facilitating role primarily mentioned suggestions with regard to (1) providing information and (2) 

facilitate the transition.  

According to the respondents, information provision could be done by setting up an 

information centre, which people can reach out to for the required info (and making sure people 

know it exist and how to reach it), handing out flyers in the city centre or placing a text in the 

local newspaper). It was mentioned that especially for elderly, the municipality has some ground 

to gain. The information the municipality should provide according to the respondents is for 

instance what the direction is the municipality want to go into (regarding sustainable 

technology), what people can do to reach these goals (i.e. with a step-by-step plan for each type 

of house) and what it will cost them. Some even mentioned they think strict deadlines regarding 

these steps will help some people make the change (it should be noted that these respondents 

were talking about other residents in this manner, rather than what this would do with their own 

willingness).  

In terms of facilities, emphasis was placed on the municipality’s ability to bring people 

together and to lead or help lead sustainability projects. Some suggested also subsidizing some 

forms of transitions. Some respondents even suggested the government should take decisive 
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actions (such as placing windmills near the A12) and look at the possibility of placing solar 

panels on the roofs of companies.  

Their main motivations behind these suggestions was that the municipality shouldn’t 

force inhabitants to do anything; the citizens should still have their own freedom of choice, 

however the municipality still could stimulate sustainable behaviour. 

Another (very) small portion of the citizens preferred a passive role for the municipality. 

The only example that was given was for the municipality to simply be clear in what direction 

they would like to go in (what they expect from the residents and what technologies they should 

preferably invest in), and leave the rest to the citizens. The main motivation behind this choice 

was a very personal one; these respondents were the more individualistic types who preferred to 

have their own hands in this. A notable quote here was “Look, this is our own home and we 

chose to buy it, and that includes the maintenance, or at the very least the adjustments. I think 

that risk is my own and it is my own choice to invest in sustainable solutions.”(W1) 

Other findings 

A couple inhabitants feared local political parties would prevent drastic measures in order to 

avoid backlash from their backers. Multiple respondents reported a lack of trust in the 

capabilities of the municipality, either due to lack of knowledge or due to how small the 

municipality is (direct quote: “I dislike saying it, because it sounds PVV-ish; but I have little 

trust in the municipality, the government.” (W2)). One respondent wanted to urge the 

municipality to not only focus on heating, but keep cooling in mind as well (‘air conditioning 

units really use a bunch of electricity’ (W3)). 

Recommendations 

In this chapter, recommendations for the municipality of Bunnik are proposed. Based on the 

interviews, some courses of action would be necessary to achieve the goal of the energy 

transition. Although some of them are relatively simple, some more extensive recommendations 

are covered as well. As with the results, the recommendations are divided in the four themes this 

research has be conducted upon. 
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Knowledge 

The interviews pointed out that there is a lack of knowledge on renewable energy sources which 

prevents people in Bunnik from undertaking action. Therefore, we recommend that a leaflet is 

created and distributed by the municipality to inform the residents. In this leaflet, information 

should be provided on what measures are deemed effective. Herein, the different characteristics 

of the houses in Bunnik and the subsequent options to invest in renewable energy should be 

taken into account. These leaflets thus provide people with a 'personal fit' for their situation. 

Furthermore, the estimated duration of each of these durable alterations should be presented in 

the leaflet, next to an overview of the costs and financial as well as environmental benefits of 

these measures. Awareness of these financial and environmental benefits will enable the 

residents to make a more realistic analysis of costs and benefits, subsequently activating them. It 

should be noted that the municipality already promotes several initiatives of Energiegroep 

Bunnik on their website, such as Quickscan and Warmtescan. The utility of these existing 

initiatives could be maximised if the municipality invests and promotes them in various ways. 

Their municipal website alone does not suffice, as residents do not actively seek this information. 

Thus, in order to improve the citizens' knowledge, it is better to provide the information directly. 

While there are many alternatives readily available to get rid of gas, the results indicated 

that residents lack the time as well as the motivation to investigate these. Therefore, an outlined 

plan is desired that provides viable options to realise the heat transition. Herein, the role of the 

municipality should not be limited to information provision alone, but should include active 

organisation as well. Concretely, the municipality could make an arrangement with companies to 

deliver and install a heat pump, which those who are interested would only have to sign. 

However, the municipality needs to be visible if they want the residents to participate in this 

initiative, as even outside of the domain of the heat transition, residents note that the visibility 

and active guidance of the municipality is valued. Thus, in the realisation of this intervention, the 

municipality should maintain close contact with the residents by actively partaking whenever the 

opportunity presents itself. For example, they could attend meetings of the Energiegroep Bunnik 

or the neighbourhood gatherings. The municipality should not expect participation without 

participating themselves. Increased participation of the municipality in community initiatives 

will also activate the citizens more, because they feel heard. 
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If the municipality provides this plan, this can help overcome the various obstacles 

perceived by citizens, preventing them from taking action. Besides, the more residents 

participate, the lower the costs will be, which serves the self-interest of the citizens, whose 

financial considerations were found to be a denominator for their action.   

Attitudes 

The most notable suggestion for the municipality based on the results is to give more information 

to the inhabitants. This is mostly because people do not know where to start, and they feel that 

when they have some clues about what to do this would help them to get started. This can be 

done in various ways, either with a brochure or maybe a website, taking into consideration that 

Bunnik or at least the Oranjebuurt has a rather large number of elderly and working people. 

Because of this, if the municipality were to choose for an information meeting they have to take 

into account that, elderly are less likely to attend if the meeting is in the evening and people who 

work are unlikely to attend if the meeting is held before 5 pm. Also, websites are used less by the 

elderly and the younger generations rarely subscribe to newspapers. This is why it’s 

recommended that the municipality plans multiple meetings to cope with this problem and 

provides information through different sources. 

The results also show that the interviewed people had a positive attitude towards wanting 

to live sustainable, but not every person acted according to these attitudes. Because of this, the 

information provided should be framed in a way that appeals to the residents of Bunnik 

following the theoretical framework from Dowd & Hobman (2013). In this case, the residents 

biggest motivator to wanting to live sustainable are their environmental concerns and the future 

generations. So the information given should contain information regarding these aspects to 

trigger these internal norms. When this is applied people are more likely to act according to their 

norms and more people will take steps to live sustainably. This would also provide needed 

transparency which would help the different government levels regain or strengthen the trust of 

people.  

Overall, the Municipality should take the lead, providing information on what their main 

role is, what they want to do and what they are already doing, and what the people can. This will 

give a message to the people that the municipality has the knowledge and has a plan, as most of 

the interviewed people expressed their lack of trust in the municipality in planning and 
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implementing the plans. When the municipality provides clear guidance, this will give the 

inhabitants the feeling of inclusion, and they will be more on active on how and what they can do 

to contribute. These measures will lower the threshold to follow their positive attitudes and start 

trying to live more sustainable.    
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Preferences 

As for recommendations, citizens of the Oranjebuurt prefer to have prior research conducted by 

the municipality. The residents think that they should not be the ones doing these tasks. "When 

the municipality wants to achieve this [transition], they should give us some more information". 

(8). The citizens want to have a list of recommended partners for buying and placing solar 

panels. The residents feel that a sign of approval for these partners would be sufficient since 

actually conscribing a company would result in a conflict of interest. Other types of sustainable 

investments would be more difficult, since most households have already invested in insulation, 

and we noticed a slight preference for solar energy in comparison to other renewable energy 

sources. “I think that solar energy is more efficient [than windmills], and will come with fewer 

hassles.” (9). 

An unexpected outcome, as this was not the focus of the research, was that many residents 

mentioned they no longer receive the local newspaper ‘het Groentje’ at home and miss the 

information in it. Residents say they are aware it can be picked up at the local supermarket, but 

seem to forget this. They express a preference for receiving it at home. One respondent stated: 

“As an example, we don’t get the local newspaper delivered, but I am too lazy to let the 

municipality know this. But it does have important information, it is the medium the municipality 

uses for their news.” (17).  

Another resident stated: “Yes, the newspaper you now have to pick up at the Albert Heijn. But it 

is one of the things you need to read in order to stay updated on the developments.” 

Delivering a paper newspaper to all residents is neither sustainable nor efficient, so as an 

alternative to this, a recommendation could be to send it to email addresses of residents as a 

weekly news bulletin. This would give the residents the comfort of receiving the news at home, 

without the costs of delivering the newspaper and wasting the paper.  

Willingness 

Based on the above empirical findings and theoretical assumptions we recommend the following 

two policies for municipality of Bunnik.  

The first is for municipality to organize monthly informational meetings/workshops, 

including citizens, local initiatives and municipality representatives. The latter can contact active 
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citizens who have already begun with the heat transition to provide knowledge and experience, 

as well as leaders of (current or past) local projects with ability to moderate and present 

information strategically (in a way that motivates and actively includes citizens). The policy’s 

primary aim is to inform citizens about the municipality’s goals, not about the need for energy 

transition (as many are informed about that).  They should especially focus on introducing ideas 

about the role of citizens since most citizens lack knowledge of municipality’s expectations of 

them. Having expressed the need and preference for municipality to set clear goals and 

guidelines, it seems that without that most people are not likely to increase pro-environmental 

behaviour on their own.   

An important consideration when setting up these meetings is their timing: the elderly of 

Bunnik are less likely to come to meetings in the evenings on weekdays, but might be more 

inclined to attend if the meetings or workshops take place during the afternoon or in the 

weekends. However,  this might have the opposite effect on the younger population, and many of 

them would also benefit from attending. A possible solution could be to do the workshop in the 

afternoon in one month, and then in the evening in the next month, and alternate from there. 

Secondly, many people reported a preference for municipal provision of personalized 

information, help and practical, concrete advice on how to begin with the transition.  Therefore, 

following citizens’ suggestion, the municipality should additionally take play an active 

facilitating role, providing citizens not only with knowledge and guidelines but with practical 

and personalized support in advising them what exactly should be done in their household 

based on their financial abilities, preferences and house characteristics.  

The municipality can provide consultants/advisors (people from the local initiatives, 

citizens with experience on heat transition, municipality representatives themselves) with whom 

citizens can create a specific, step by step action plan and contact them when needed for help 

(making financial plans, help with solar panels purchase and installation etc.). This will enable 

citizens to feel supported and guided through the transition, making them more likely to adhere 

to their plans.   

Even though financial incentives would likely be more effective, due to municipality’s 

financial limitations, provision of clear information and goals (step one) and personalized 

instructions (step two) about sustainable energy options is expected to be efficient as a starting 

point in increasing citizens’ willingness to participate in the heat transition. 
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Appendix A:  
(K1)“Ik denk dat ik er redelijk wat vanaf weet. Het heeft ook wel mijn interesse. Ik heb mezelf  

 eerder verdiept in, uh, zeg maar, klimaatneutraal eten. (...) Dus op zich denk ik dat ik  

 redelijk geïnformeerd ben.” 

(K2).“Hevige regen, onstuimig weer, het smelten van het ijs, soms sneller dan gedacht wordt.  

 CO2 en methaan dat uitzet, de toendra die smelt en uitzet.” 

(K3).“Ik ben redelijk op de hoogte. Het klimaat gaat de verkeerde kant op hè, dat weten we  

 allemaal. Ik weet niet of ik dat hier nu allemaal moet gaan uitspinnen. Maar goed, Polen  

 is aan de hand nu… ik weet het.” 

(K4). “Kaders, vage intenties, maar concreet wat je nou kan doen als je een huis hebt, ik denk  

 dat daar een hele grote afstand is.” 

(K5). “Ik heb geen idee.” 

(K6). “Dus (...) ik weet wel een beetje wat ze aan het doen zijn, maar de doelen zijn bij mij  

 onbekend.”  

(K7). “Nou, de reden waarom was dat wij echt een hele hoge energierekening hadden.”  

(K8).“(...) De ontwikkelingen en de prijzen nog niet goed genoeg zijn. Ik ga niet vooruitlopen op  

 de markt, ik vind het beter om achteraan te lopen en om te wachten dat de kinderziektes  

 eruit zijn en dat de kosten een beetje gezakt zijn door de massaproductie.” 

(K9).“(...) Je gaat geen grote investeringen doen als je toch niet verwacht om nog heel lang te  

 leven. Als ik jong was zou ik het hele huis vol hebben gehangen met zonnepanelen, maar  

 nu denk ik ja, is het nog wel de moeite waard?  

(K10).“Voor mij was de motivatie voor de keuze voor zonnepanelen echt voor een bijdrage aan  

 het milieu.”  

(K11). “Ja, ik denk de onbekendheid, dat je eigenlijk wilt weten hoe dingen gaan en hoe dingen  

 uitpakken. (...) Dat denk ik hoofdzakelijk, dat je gewoon niet weet waar je moet  

 beginnen.” 

(K12). “Iemand anders moet het hebben uitgezocht en dan doe ik het wel.” 

(K13). “Er is een vrij actieve buurtvereniging, we gaan samen schoffelen, met de naaste buren  

 borrelen we wel. Het is een rustige buurt verder. Contacten zijn goed.“  
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(K14). “Met onze directe buren is het gewoon prima, maar oppervlakkig. Maar dan met een  

 aantal gezinnen is het vaak wat, iets meer. Het is echt een achterdeuren dorp, dus de  

 deuren voor kinderen, die staan open.”  

(K15). “Wat ik weet is alleen wat ik zie, er liggen veel zonnepanelen.” 

(K16).“Op dat huis op de hoek daar woont… (vrouw), (...) die waren de muren aan het isoleren  

 een paar weken geleden, en toen dacht ik, ik ga als ik haar binnenkort tegenkom eens  

 vragen hoe duur dat kost en of ze er iets van merkt.” 

(K17).“Nee. Dit soort keuzes zijn toch iedereens eigen verantwoordelijkheid en iedereen moet  

 doen wat hij denkt dat goed is en bij hem past.”  

(K18). “Nee, het is meer dat als wij bepaalde keuzes maken dat ik zal proberen hen (de buren)  

 daarin mee te nemen dan andersom. Hoewel, ik het wel inspirerend vind als anderen  

 goede ideeën hebben. Dus, ja, het maakt wel wat uit.”  

(K19). “Ik denk dat je sowieso onbewust wel beïnvloed wordt, want als mensen eenmaal bezig  

 zijn, stimuleert het wel om erover na te denken.”   

(A1). “Kijk uiteindelijk is het ook belangrijk om de wereld door te geven, en dat merk je extra als  

je kleine kinderen hebt, dan speelt dat nog meer (...). ”  

(A2).“Er zijn hier volgens mij 5 of 6 huizen hier die bij hetzelfde bedrijf de kozijnen hebben  

gekocht. Dat maakt meer dat je vraagt ‘Goh, waar heb jij dat gedaan’? Het maakt de 

weg te bewandelen wat makkelijker, ook in de vergelijking van prijzen, wie moet je 

vragen, waar moet je op letten; het gaat meer om ‘hoe kom je nou op de juiste plek’. En 

dat maakt het gewoon makkelijker.” 

(A3). “Ja, ik denk de onbekendheid, dat je eigenlijk wilt weten hoe dingen gaan en hoe dingen  

uitpakken. Dus in die zin vind ik zo’n kennisgroep of een groep die zich ermee bezig 

houdt wel helpen. Dat denk ik hoofdzakelijk, dat je gewoon niet weet waar je moet 

beginnen.” 

(A4). “Nou, de neiging is heel groot dat er heel veel goede intenties zijn, maar je ziet dat  

bijvoorbeeld het CDA ontzettend alles aan het tegenhouden is, omdat die bang zijn voor 

die kiezertjes” 

(A5). “Daar komt het wel op neer. Iedereen wil verandering, maar ‘niet in my backyard’.” 

(A6). “In z’n algemeen heb ik soms het idee dat het niet altijd heel transparant gaat en dat hem  

soms, nou, wat onhandig gaat.” 
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(A7). “Deze waren hen niet bekend. De gemeente liet volgens meneer te weinig van zich horen 

en  

werkte niet van harte mee om duurzaamheid te verwerkelijken. Ook vond hij dat ze 

onvoldoende informatie kregen vanuit de gemeente.” 

(A8). “Dus doen ze te weinig actieve houding en te weinig, hoe noem je dat, prioriteit op dit  

moment. Het gaat vooral over sociale huurwoningen en daar zijn ze ontzettend alert op 

en dat is alles. Maar het duurzame aspect dat eh, verliest het op een of andere manier 

steeds.” 

(A9). “2040, oke dat moet sneller. Ja, dat vind ik echt bizar. Er is natuurlijk een enorme operatie  

geweest om al die huishoudens een apparaatje te geven en aan te passen. Dus waarom 

dit nou 22 jaar moet duren, vind ik een beetje raar.”  

(P1). “Al moet je wel goed uitkijken waar je ze neerzet, landschapsvervuiling enzovoort. In de  

zee heb ik er niet zoveel problemen mee mits er ook wel aan de fauna gedacht wordt.”  

(P2).“Omdat je ze [windmolens] niet in het landschap ziet.” 

(P3).“Wind is mooi, maar in je eigen tuin is dat niet echt ideaal.’ 

(P4).“Als je ze [windmolens] maar niet rond de huizen plaatst.” 

(P5).“Ja zeker er zijn al veel mensen in de straat die zonnepanelen hebben, want dat is makkelijk  

te zien natuurlijk.” 

(P6). “Onze buren hebben zonnepanelen. De andere buren doen helemaal niks. Het huis  

daarnaast, dat weet ik eigenlijk niet. Die hebben wel een verbouwing gedaan, maar ik 

weet niet of het ook meteen geïsoleerd is.” 

(P7). “Nee. Dit soort keuzes zijn toch iedereens eigen verantwoordelijkheid en iedereen moet  

doen wat hij denkt dat goed is en bij hem past” 

(P8). “Ik heb nooit gemerkt dat toen wij hier bezig waren, dat dat anderen heeft beïnvloed.” 

(P9). “Je beïnvloedt elkaar, dat is gewoon zo. En op een gegeven moment gaat hier de buurt 

van,  

iedereen wil zonnepanelen hebben, ja.” 

(P10). “Het licht een beetje van de hoedanigheid van de investering, maar ook hoe het eruit  

ziet” 

(P11). “Tja, uiteindelijk gaat het wel om dat het te merken is aan de rekening” 

(P12).“Toch geeft rendement wel de doorslag” 
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(P13). “Als de gemeente dit wil doen, moeten zij ons de informatie geven.” 

(P14). “Ik denk dat zonne-energie toch wat beter is [dan windmolens], en minder rompslomp  

met zich meebrengt.” 

(P15). “Ik heb geen € 10.000,- in mijn achterzak zitten om uit te geven. Dan zou in dit geval  

termijnen beter zijn.” 

(P16). “Ik wil er direct vanaf zijn.” 

(P17).“Maar bijvoorbeeld het gemeentekrantje krijgen wij standaard niet bezorgd, maar ik 

ben dan te lui om dat door te geven. Maar daar staat wel belangrijke informatie in.  

Zo’n  krantje is wel een medium waar de gemeente hun berichten in zet.” 

(P18). “Ja die moet je nu meenemen van de Albert Heijn. Maar het is zo’n krantje die je 

eigenlijk moet lezen om op de hoogte te blijven.” 

(P19). “Ik denk dat het toch wel een taak van hen is. Ja dat denk ik wel. Het moet ergens  

centraal georganiseerd worden. Dat je vanuit één informatiepunt een centrale plek hebt 

waar je naartoe kunt met je vragen. Dat het vanuit één plek gecoördineerd wordt. Anders 

wordt het een rommeltje en ik denk dat het dan niet meer werkbaar is.” 

(P20). “Ook moet de gemeente een voorbeeldrol aannemen door zelf te laten zien wat ze gaan  

doen en al gedaan hebben. Ik zou vinden dat de gemeente ook nog projecten moet 

faciliteren.” 

(W1). “Ja ik vind het altijd heel naar om te zeggen, want dat komt PVV-achtig over. Maar ik heb  

niet veel vertrouwen meer in de gemeente, de regering.” 

(W2). “Kijk dit is onze eigen woning en wij hebben ervoor gekozen om het te kopen en daar  

hoort ook het onderhoud bij of in ieder geval het aanpassen van dus ik vind dat dat risico 

bij mezelf ligt en het is een eigen keuze om dan ook te investeren in duurzame 

oplossingen” 

(W3). “Airco slurpt echt stroom” 
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Appendix B: Posters  
 
  Knowledge  
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